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This publication has been produced in the frames of “Public Oversight over Parliamentary Elections 
2017” project with the assistance of the European Union, National Endowment for Democracy and 
the Embassy of the Kingdom of Netherlands in Tbilisi. The contents of this publication are the sole 
responsibility of Citizen Observer Initiative and can in no way be taken to reflect the views of the 
European Union, National Endowment for Democracy and the Kingdom of Netherlands.  
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Logistical Information  

 

Introduction 

This guide has been written for first time visitors to Armenia. The guide provides basic information 

about flying to Armenia, getting around Yerevan and also provides important information regarding 

your participation as observers during the parliamentary elections on April 2, 2017. We encourage 

participants to explore Yerevan’s delights and the many great places to eat and drink.  

Contact: Lucy Vartevanian at info@citizenobserver.am, phone number: +374 98104793. Please note 

that the phone number will be operational from March 27. 

Flying to Yerevan  

Cheapest Airlines: 

Aeroflot, Moscow 

Atlas Global, Istanbul  

Ukraine International Airlines, Kiev 

Other airlines: 

Aegean Airlines, Athens  

Air Arabia, Sharjah UAE 

Air France, Paris  

Austrian Airlines, Vienna  

Flydubai, Dubai 

Georgian Airways, Tbilisi 

LOT Polish Airlines, Warsaw 

Middle East Airlines, Beirut  

Qatar Airways, Doha 

 

Third party websites:  

Jet Cost: http://us.jetcost.com/en/ 

Air Tickets 24: www.airtickets24.com 

Tripsta: www.tripsta.net  

Expedia: www.expedia.com 

Lastminute: www.lastminute.com  

Visas 

Most visitors will not require a visa to enter Armenia and can stay for up to 180 days per year.  

If you do require a visa, you may be able to get one on arrival at Zvartnots airport and at border 

crossings. However, some citizens may have to arrange a visa beforehand, at a Republic of Armenia 

embassy in their home country. 

Please check the list of countries that do not require/do require a visa here http://mfa.am/en/visa/  

 

mailto:info@citizenobserver.am
http://us.jetcost.com/en/
http://www.airtickets24.com/
http://www.tripsta.net/
http://www.expedia.com/
http://www.lastminute.com/
http://mfa.am/en/visa/
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Accommodation 

There are plenty of places to stay in Yerevan. You can book accommodation at websites such as 

www.hotels.com, www.expedia.com, www.booking.com, www.hostelbookers.com, 

www.airbnb.com etc. However, Citizen Observer Initiative has made arrangements to provide 

special rates with four hotels in Yerevan: 

IBIS Hotel  

Location: Northern Avenue 5/1 

Single room including breakfast: 24,300 drams per night 

Double room including breakfast: 28,300 drams per night 

 

Silachi Hotel  

Location: Tigran Mets Avenue 20, 20/2 building 

Single room including breakfast: 19,500 drams per night 

Double room including breakfast: 23,250 drams per night 

 

Ani Plaza Hotel 

Location: Sayat-Nova Ave 19  

Single room including breakfast: 27,000 drams per night 

Double room including breakfast: 32,000 drams per night 

 

Diamond House Hotel 

Location: Arami street 86 

Single room including breakfast: 33,000 drams per night 

Double room including breakfast: 38,000 drams per night 

Please e-mail Lucy Vartevanian (see ‘contact’ section) with your accommodation enquiries before 

March 23 2017. For large groups, the price will be lower than the prices quoted above.  

Travel Insurance  

We recommend that you take out comprehensive travel insurance for the duration of your trip.  

From the Airport 

A journey from Zvartnots airport to the center of Yerevan (Kentron) should cost no more than 4,000 

drams. This is the absolute maximum you should pay! Taxi drivers may try to charge a lot more. You 

will find that many taxi drivers will approach you at the airport offering a ride. Here, you will find an 

opportunity to negotiate a better rate, paying 3,000 drams ride to the center. For longer distances, it 

could be more (100 drams per km). Some hotels will also provide airport pickups. They will send a 

driver with a placard displaying your name and will wait in the arrivals hall.  

 

You may also want to consider flying to Tbilisi as it can be cheaper. However, you may have to 

arrange an overnight stay in Tbilisi depending on when your flight lands. You will also have to 

arrange your own transportation to Yerevan. Tbilisi is around five to six hours by road but may take 

longer depending on border formalities. The average price of a private four seater taxi from Tbilisi to 

Yerevan and vice versa is 30,000 drams each way.  

http://www.hotels.com/
http://www.expedia.com/
http://www.booking.com/
http://www.hostelbookers.com/
http://www.airbnb.com/
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Communication 

Sim cards: You can purchase an Armenian sim card at either VivaCell, Beeline or Ucom. You will need 

to bring your passport which will then be photocopied in order to purchase a sim card. You can 

choose either pay as you go or you can purchase bundles which include minutes, texts and data. You 

will have to arrange the latter at a shop. You can top up credit at all paying machines (Armenian, 

Russian and English language) located around the city. Sim cards are also available for purchase at 

Zvartnots airport.  

Wi-Fi: You will find that connecting to Wi-Fi in Yerevan is easy. Free Wi-Fi hotspots are located 

throughout the city, in parks and metro stations. The majority of restaurants, cafes and bars will 

have free Wi-Fi. All you need to do is ask for the password.  

Money  

Many ATMs accept most major debit and credit cards throughout the city. These are located on 

streets, banks and in supermarkets. Please note that the ATMs will charge commission for each 

withdrawal you make. Therefore, it is advisable to withdraw as much as you need for your time here 

rather than making several small withdrawals. This will save you money!  

If you are bringing cash to exchange to drams, you should bring major currencies. You can exchange 

major currencies such as USD, Euros, Ruble and Pound Sterling in exchange bureaus. These can be 

found around the city and in Supermarkets.  

Please note that small shops may be reluctant to accept larger bills such as 10,000 drams and 20,000 

drams for small purchases. If you need smaller bills, then it is best to ask at exchange bureaus, 

supermarkets or banks to break large bills. Many more shops are accepting cards as payment but 

some places still remain cash only.  

Getting Around  

Taxi: The starting rate for a trip in a taxi hailed from the street is 600 drams for the first 1-4 km ride. 

It is then 100 drams per 1 km. However, some taxis will run without a meter. In this case, it is best to 

agree on the price for a trip beforehand. It is likely that some taxi drivers will try to overcharge. You 

should ensure that you have exact change or 1,000 bills to pay for your journey as taxi drivers will 

only have small change. You can also download the GG Taxi (https://www.ggtaxi.com/) and Yandex 

Taxi (https://taxi.yandex.com) apps to your smartphone (not available on Windows) and they work 

like UBER. GG taxi trips start at 600 drams and always run on the meter. Yandex starts from 200 

drams. Please note that very few taxi drivers speak any English. 

Metro: Yerevan’s metro network is small and has only one operational line. However, it is a cheap 

and efficient way to get around. There is a train in each direction approximately every six minutes. 

Each journey costs 100 drams. Kentron is served by four metro stations: Zoravar Andranik, Republic 

Square (Hanrapetutyan Hraparak), Yeritasardakan and Marshal Baghramyan (a five minutes’ walk 

from the Transparency International office). When you get to the platform from the stairs/escalator, 

the platform on the left is for northbound trains and the platform on the right is for southbound 

trains.  

Marshrutka: Yerevan has an extensive Marshrutka (minibus) network which serves the whole city. 

The route number is displayed on the front of the Marshrutka, with the major places it stops along 

the way written in Armenian. If you want to take the Marshrutka then it is necessary to know the 

https://www.ggtaxi.com/
https://taxi.yandex.com/
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route number if you cannot read Armenian. This form of transport is the most popular way of 

getting around in Yerevan. During rush hour, Marshrutkas can get very crowded and uncomfortable 

and you may find yourself standing or hunched over a seat. If you want the Marshrutka to stop then 

you must say “kangarum kang’nek”. You may have to repeat yourself and speak louder for the driver 

to hear you. All journeys cost 100 dram and you pay when you get off, placing the coin(s) next to the 

driver.  

Buses: Yerevan also has a bus network but it covers less of Yerevan than the Marshrutka network. 

You can find details of routes and timetables here https://www.yerevan.am/am/route-network/ 

(Armenian language only). 

By foot: The Kentron district is compact and can easily be travelled by foot in a short time.  

Climate  

Yerevan experiences low humidity and a dry climate. The summers are hot and the winters are cold. 

The weather during April will be warm but you should bring a jacket for the evenings and a 

waterproof coat in case of rain.  

 

Smoking 

Armenia has one of the highest cigarette smoking rates in Europe. It is difficult to avoid cigarette 

smoke in Armenia. Don’t hesitate to tell your taxi driver not to smoke, although most taxi drivers will 

not smoke inside the cab. The majority of restaurants and bars are smoking but some usually have 

smoking and non-smoking sections. If you see an ashtray on the table, then you can smoke. There 

are a handful of restaurants and bars that are strictly non-smoking. An up-to-date map can be found 

here http://www.armeniapedia.org/wiki/Map_of_Non-Smoking_Places_in_Yerevan   

 

Things to do 

One Armenia has an excellent guide/map of Yerevan’s attractions. You can find a free print copy 

around Yerevan and also electronically here https://onearmenia.org/files/insideyerevan_20161.pdf  

 

Electrical adapters 

All sockets in Armenia are 2 pin and sockets usually supply electricity between 220 and 240 volts.  

Safety 

You will find that Armenia is a safe country and Yerevan is safer than major cities in North America 

and Europe. The crime rate is low but the usual advice applies anywhere in the world…be careful 

with your belongings and do not leave them unattended. Foreign looking visitors may encounter 

extra attention and staring from locals, but this is purely out of curiosity.  

 

General Tips 

 The drinking water from taps and fountains is generally safe to drink. However, you should 

be careful to begin with as it takes a short while getting used to. You will find water 

fountains on many streets and neighborhoods. 

 The food is generally safe to eat in Armenia. 

 Locals are very hospitable and generous. They are likely to offer you many things to eat and 

drink. It is usually best to accept their offers but if you decline, please be polite as possible. 

https://www.yerevan.am/am/route-network/
http://www.armeniapedia.org/wiki/Map_of_Non-Smoking_Places_in_Yerevan
https://onearmenia.org/files/insideyerevan_20161.pdf
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 A 7-10% service charge is usually added to the bill at restaurants and bars but it’s never a 

bad idea to give more!  

 We encourage participants to get out of the center of Yerevan and explore! 

 Ask people for their recommendations regarding places to eat and drink. New places are 

always opening up in Yerevan!  

 Ask people about places to go and see in Yerevan. Yerevan is full of interesting things!  

 Have conversations with locals about elections, candidates, political situation etc. 

 You can check this website www.tomsarkgh.am/en/ for cultural events, concerts etc.  

 You should always negotiate beforehand with taxi drivers for the cost of a trip, especially if 

the taxi does not run on a meter.   

 Please be considerate to others and avoid being too noisy! 

 

 

  

file:///C:/Users/Charlie/AppData/Roaming/Microsoft/Word/www.tomsarkgh.am/en/
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Election Day 

 

Important reminders  

It is important that you attend the pre-electoral meeting/training. Citizen Observer Initiative will 

conduct two trainings on March 30 and 31, the location will be confirmed soon. Details will be sent 

to you via e-mail.  

Once you receive your Armenian sim card, please email Lucy Vartevanian at 

info@citizenobserver.am with your contact phone number.  

You should get a good rest before election day commences. Observers must be alert for 25 hours 

and will be stationed at one polling station for the entirety of election day. It is important that you 

bring the following items with you to the polling station on election day: 

 Passport 

 Observer identification pass 

 Food, snacks and water to last you the whole day 

 Comfortable clothing 

 Any medication you will need 

 Pens and notepad 

 Flashlight 

 Smartphone equipped with camera 

 Phone charger and external charger 

 Money  

 Polling station observation forms 

Remuneration    

Participants will be given 15,000 drams towards communication and food costs. We will provide 

transportation costs to and from polling stations for all participants on election day. You will receive 

further details regarding transportation services during your orientation/training day.  

 

mailto:info@citizenobserver.am

